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Welcome to our latest edition of Inside 
EDI. Following the launch of Inside EDI in 
autumn last year we received incredibly 
positive feedback from communities. Many 
thanked us for giving an insight into what 
goes on at Edinburgh Airport, with others 
asking questions and suggesting ideas for 
future content.

Our focus is to tell you more about  
what we do as an airport, whether that’s 
operationally, or sharing more about the 
support we give to the communities around 
us. In this issue, we’re introducing you  
to a vital part of our operations, the Airport 
Operations Control Centre. This really is 
the hub of the airport and one of the most 
exciting places to be on a daily basis. 

We also hosted a number of community 
events recently, including a dedicated 

plane spotters event 
and the introduction 
of Engineering 
Tomorrow school 
events. We’re 
committed to being 
a good neighbour in 
the community and I’m delighted to share 
details of these activities, as well as 
information on our Charity of the Year and 
our Community Fund.

I hope you find the following stories and 
information of interest, please let us know 
if there are any topics you’d like covered in 
future issues. We’re keen to hear from our 
communities and would encourage you to 
contact us via the details on the back page.

Gordon Dewar 
Chief Executive

Welcome

Verona 
easyJet launched 
flights to Verona 
in December and 
will start flights 
to Birmingham in 
March. 

Bydgoszcz 
Ryanair announced 
a new route to 
Bydgoszcz in Poland 
starting in the 
summer.

Transavia  
Transavia will fly 
to Rotterdam from 
April.

Izmir
Jet2 will be flying to 
Izmir in Turkey from 
May.

New routes



The team is responsible for providing 
the right information at the right time to 
key decision makers, ensuring our daily 
operation runs smoothly and effectively. In 
the team’s own words, they are the airport’s 
‘eyes and ears’. They see everything and 
hear everything. They are also our voice as 
they regularly make announcements in the 
terminal.

The team handles more than 300 calls, 
monitors 600 cameras and can respond to 
up to 10 incident call outs every day. The 
team is responsible for coordinating our 
incident response with Air Traffic Control, 

Our Airport Operations Control 
Centre (AOCC) plays a vital part 
in keeping our airport safe and 
is made up of highly trained and 
experienced operatives.

airlines, police, fire and ambulance (locally 
and nationally) to airport and aircraft 
incoming calls.

The team must remain proactive and 
reactive to a wide range of situations, 
whether it’s monitoring and coordinating 
traffic flow or congestion, responding 
to a fire alarm, dispatching teams to a 
medical request or responding to calls 
for assistance from across the airport. 
Recent improvements to the AOCC, allows 
the team to be more innovative and 
progressive, increasing the team’s capacity 
and resilience, as well as improving 
day-to-day communication with all our 
partners through the use of more advanced 
technology.

Every day is different in the AOCC but the 
basis of their work doesn’t change. They 
ensure the airport operates efficiently and 
effectively, providing a safe and secure 
environment for passengers and staff.

Eyes wide open



We are committed to helping raise the 
profile of STEM (Science, Technology, 
Engineering and Maths) subjects to young 
people.

Towards the end of last year, we rolled out 
our Engineering Tomorrow initiative at the 
airport. This initiative aims to get children, 
especially from areas of deprivation, 
excited and energised about careers in 
the field of engineering so that they are 
encouraged to study STEM subjects.

Engineering Tomorrow gives young 
people an opportunity to find out more 
about STEM subjects through a variety of 
experiments. We held our first session at 
our Fire Training Centre with 20 pupils 
attending from Whitburn Academy and 
Wester Hailes Education Centre.

Pupils had the opportunity to try out 
experiments, including programming a 
3D printer to print different shapes to 

make up a puzzle; learning how to code a 
robot to follow a route and play songs; a 
bridge-building exercise and making a  
chair from just balloon and tape.

The pupils rated the experience 5-out-of-5 
and most of them said after they are now 
considering a career in STEM subjects.  
The day was a great success, and there are 
plans to hold further sessions in the  
coming months.

Today’s students, tomorrow’s engineers

As part of our desire to engage with 
different members of the community, we 
recently invited the 23rd Fife 1st Leven 
Scout Group to Edinburgh Airport to help 
them learn about how an airport operates. 
This was a trial for us to see if we can help 
Scouts achieve their Air Activities Staged 
Activity Badge.

We started the trip with the part of the 
airport the children wanted to see the 
most, the baggage hall. They were given 
a behind the scenes tour of the baggage 
system, showing them how a bag gets from 
the drop off point, all the way onto the 
plane, and the different stages of screening 
it goes through. After the tour they were 
given a presentation about the different 
parts of an airport, and we rounded off the 

evening with a quiz about what they had 
learnt on their visit. 

The evening was a great success with lots 
learnt all round. We will hopefully invite 
other troops in the future and build upon 
the success of our first Scout group visit.

Scouting about at Edinburgh Airport



Our communities are important to us. Whether it’s providing money 
through our Community Fund or fundraising for our Charity of the Year, 
we are committed to supporting local people and groups.

We provide funds to 
community and charity 
groups which support 
sport, health and wellbeing, 
education, community, and 
environmental initiatives.

Stoneyburn and Bents 
Vision Group received a 
grant from the Community 
Fund a few years ago. We 
were delighted when they 
got in touch to let us know 
how they used the funds.

The grant helped deliver 
an employability and a 
hard-landscaping training 
project for young people 
who need support due 
to living in communities 
where the effects of living 
within alcohol and drug 
environments are prevalent. 
The young people are 
taught how to lay slabs, use 
the right tools and how to 
undertake health and safety 
risk assessments.

Community Fund

Community support

In 2019, through a wide range of 
activities, teams across the airport 
helped raise a phenomenal £146,000 for 
our 2019 charity partner, The Yard.

Based in Edinburgh with facilities in Fife 
and Dundee, The Yard is an adventure 
play centre for disabled young people 
and their families. The money raised will 
help them deliver more sessions for the 
children and families who need their 
support.

However, last year was not just about 
raising money. Partnering with The 
Yard has further improved the airport's 
awareness of all types of disabilities, 
and our teams have had the opportunity 
to receive specialist training. The 
partnership has helped us better 
understand the challenges some of our 
passengers face, and, for that, we are 
very grateful to The Yard.

Charity of the Year

We are delighted to 
announce we will be 
working with SAMH 
(Scottish Association for 
Mental Health) in 2020. Towards the end 
of last year, we invited charities to apply 
for the partnership and received over 
80 applications. A shortlist covering a 
diverse range of issues was then put to a 
staff vote, with SAMH coming out on top.

SAMH is Scotland’s largest mental health 
charity with 1-in-4 of us experiencing 
a mental health problem each year. 
SAMH provides community services, 
suicide prevention, sports, support and 
accommodation. We look forward to 
working with SAMH, not only to raise 
important funds but to also learn from 
them throughout the partnership.

You can find out more about SAMH on 
their website https://www.samh.org.uk/ 

If you know of a project that would 
like to apply for funding, please 
read through the application 
criteria at edinburghairport.com/
community.

New year,  
new charity



We recognise spotters are a key 
community group who have a great 
interest in our airport and operations. As 
part of our desire to engage with them 
more, we recently hosted a spotters event 
at Edinburgh Airport, inviting members of 
the spotting community to get as close to 
the action as possible by opening up our 
Fire Training Centre to them. 

It proved hugely popular, with all spaces 
snapped up within 20 minutes of it being 
shared with the largest Edinburgh plane 
spotters group on Facebook.

On the day we had pretty dreich weather, 
but that didn’t stop attendees having a 
fantastic time. Putting on a never-ending 
supply of tea, coffee and mince pies meant 
they could come in and warm up between 
spotting the aircraft from the elevated 
platform normally used for fire rescue 
training. We took the opportunity to ask 
for a range of feedback on spotting at 
Edinburgh Airport as well as some more 
generic spotting questions. 

We also ran a photography competition on 
the day, provided goody bags, and took 
the opportunity to tell guests about our 
noise and track system, development plans 
for the airport, new routes and new shops 

at the airport. We had guests from all over 
the UK, including as far afield as Aberdeen 
and Birmingham, with an age range from 
5 to 75. The day was a huge success, with 
us receiving lots of positive feedback, 
so much so that we’re already looking at 
planning similar events in the future.

Thanks to one of our spotters Alex Szamot 
for sharing his photos used on the front 
cover and above.

 @edinburghaviation

Plane spotting takes off



We understand that our operations have 
an impact on our local communities and 
that residents may want to enquire about 
aircraft activity and noise. We have 
created a noise policy to ensure that we 
effectively handle noise enquiries; you 
can read our noise policy at 
edinburghairport.com/noise

You will also be able to access our Noise 
and Track System which allows you to 
follow specific aircraft, track where they 
fly, and see the level of noise they make 
as they pass our noise monitors.

*  Of these 65% were from two people

^ Of these 75% were from three people

Noise update
Quarter 3  | 2019

Where in the world 

Terms & Conditions: Competition closes on 31st March 2020. Judge’s 
decision is final. Please ensure the photograph is high resolution and that 
you and a copy of Inside EDI are in it. You can print off a copy at home and 
take it with if you do not have an original version. Then email us the photo, 
along with your name and a short description of where you have been 
and what you were visiting, to communications@edinburghairport.com. By 
entering this competition you are consenting to the publication of your first 
name, photo, and where you are from.

Katherine from Edinburgh in Zaanse Schans

AIRPORT
VOUCHERS

WIN
£50*

Noise enquiries 2019 Q3 2019 Q4

Helicopter 2 0

Night flights 52 33

Off track 10 4

Low flying 3 4

General 669 315

Total complaints 736* 356^

Engine runs 225 64

Idle 206 49

Low 4 1

High 15 14

High (night) 0 1

Congratulations to Katherine from Edinburgh 
who took a copy of Inside EDI to Zaanse Schans, 
an open-air museum featuring six working 
windmills just north of Amsterdam. If you fancy 
going to see it too, you can fly direct from 
Edinburgh Airport with KLM and easyJet.

If you are heading off on a trip - ideally to 
a destination you can fly to from Edinburgh 
Airport – don’t forget to take a copy of Inside 
EDI with you! Strike a pose holding it while 
doing or visiting something unique, interesting 
or just a little bit different and you could win 
£50 airport vouchers!



Below are some of the questions we receive from members of the public. We think 
that by sharing these with the wider community we can help create an understanding 
of some of our activities and offer a voice to the community. This will be a regular 
feature with more questions in our next issue.

Community Q&A

We are currently building our new East Terminus.  
When it opens in May 2020, the East Terminus will 
be the new home to our licenced taxi operation (black 
cabs and private hire vehicles) for both pick up and 
drop off. The East Terminus will have covered waiting 
areas, self-service kiosks to book taxis as well as a 
new Passengers with Reduced Mobility (PRM) waiting 
area. This £5 million project is important as it helps us 
address a number of road capacity, surface access and 
terminal growth issues. To help deliver the project, 
part of the Plaza (home to the EDINBURGH sign) is 
currently fenced off. This is to make way for a new 
covered ramp to take passengers from the Plaza to 
the East Terminus as well as a new stage for future 
events and performances. 

When will your new 
check-in improvements 
be finished?

We expect the installation of the all-new baggage 
handling system to be complete by spring 2020. The 
changes include the removal of traditional check-in 
desks and the installation of a new bag collector, 
resulting in an improved passenger experience at 
check-in. With an additional 220m2 capacity, the look 
and feel of the check-in hall will change and will help 
improve passenger flow.

Inside EDI  is published to keep you updated on news and our activities.  
We would love to know your thoughts and any suggestions for 
improvements, or stories you would like to read. Please get in touch by 
emailing communications@edinburghairport.com or writing to  
FREEPOST Communications team, Edinburgh Airport.

Follow us on 
social media for 
airport updates 

and information. 

Why is there construction work happening 
next to the tram stop?


